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Chinese scooter repairs

Please note the following conditions if you require service or repairs on Chinese
brand scooters at our Scootling Workshop:

In general, standard servicing and maintenance can be carried out on all Chinese
scooter models.

Unless you can provide a parts list, contact for a reliable supplier of parts and a
workshop manual then we reserve the right to charge for all time taken to
diagnose, search for parts, repair and test your scooter. Moreover, without the
above documents we can not guarantee that any or all requested repairs can be
completed.

We reserve the right for our experienced and trained mechanics to use their best
judgment in diagnosis and repair and do not accept any responsibility for
misdiagnosis or losses or damages resulting from failure of your scooter to
perform its expected function after we have worked on it. Due to the poor quality
of materials and quality control in manufacture of Chinese scooters we will not be
held responsible for any claims relating to safety or roadworthiness of your
scooter after our repair.

As there is no reliable source for higher quality replacement parts for Chinese
scooters it is possible that the same part will fail repeatedly on Chinese scooters.
This includes causative failures such as our higher quality tyres not being able to
seal properly on Chinese scooter rims or our higher quality batteries failing due to
faulty Chinese regulators on your scooter. We will not be held responsible for
failure, losses or damage resulting or relating to failure of a part we have
replaced on a Chinese scooter.

We do warrantee our work and parts on any brand of scooter that we sell at
Scootling unless stated otherwise.

If you do not agree to the above conditions we apologise that we can not work on
your bike.

Thank you
Workshop Management
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